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ACTIVE
NOTICE TO EVENT ORGANISERS
To All event organisers hosting events at London Aquatics
Centre
From Events Department, London Aquatics Centre
Effective from 17/10/2026
Subject Change to event attendees parking arrangements

1. Summary of the change

With effect 17/10/2026, event attendees will no longer be given access to the London
Aquatics Centre car park. Event attendees attending any event hosted at the Centre must
instead park at the Westfield Stratford City multi-storey car park and walk to the venue. A
route is provided in Section 5 of this notice.

Please pass this information on to your spectators, staff, participants and any other
guests in your event communications.

We also strongly encourage all event attendees to travel by public transport wherever
possible. Stratford is very well connected, and choosing public transport helps reduce traffic,
congestion and emissions, and supports our efforts to protect the environment.

2. Why we are making this change

We have had ongoing problems with spectator vehicles in and around the Centre car park.
Spectators have been:

» parking in places that are not designated car park bays;
* blocking the route used by emergency services;

» parking on yellow box markings; and

+ parking on white box markings.

These issues are a safety risk to everyone using the site and can delay emergency vehicles.
Moving spectator parking off site is the most effective way to resolve them.

3. What is changing and what is not

Event spectators No access to the London Aquatics Centre car park. Park at
the Westfield Stratford City multi-storey car park. Entrance
and exit will be managed by security.

Blue Badge holders Access to the London Aquatics Centre car park continues
as normal.

4. What we need you to do
1. Tell all spectators before the event that the Centre car park is not available to them.

2. Direct spectators to the Westfield Stratford City multi-storey car park and share the
walking route in Section 5.

3. Ask Blue Badge holders to bring their badge, as it may be checked on arrival.



4. Remind spectators not to park on site outside designated bays, on yellow or white
box markings, or on the emergency services route. Vehicles may be challenged by

security.

5. Getting to/from the car park from/to the Centre
Park at: Westfield Stratford City multi-storey car parks, Stratford, London (sat-nav postcodes
2 Montfichet Rd, Westfield Ave, London E20 1EJ).

y 5 to 10 minutes walk.
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Walking distance: about 0.3 to 0.6 mile, roughl
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Step-by-step directions
1. Leave the car park on foot via the pedestrian exit or lift lobby into Westfield Stratford
City.

2. Follow the signs through the shopping centre towards the exit facing Queen
Elizabeth Olympic Park.

3. Leave the shopping centre and follow the signs for Queen Elizabeth Olympic Park
into the park.

4. Once inside the park, follow the signs for London Aquatics Centre. The Centre is
signposted throughout the park.

5. Arrive at the Centre at Aquatics Walk, Queen Elizabeth Olympic Park, Stratford.

Step-free route: the Westfield car parks have lifts and step-free routes into the shopping
centre. Anyone needing a step-free route through the park should follow the main paved
paths.

6. Questions

If you have any questions about these changes please contact:

Qusai Shawaf | qusaishawaf@everyoneactive.com

Thank you for your co-operation and for helping us keep the site safe for everyone.

Regards,
0

Events Team
London Aquatics Centre
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Download our Everyone Active app

D Available on the \.l'wai lable an the
App Store § P Google play



https://apps.apple.com/gb/app/everyone-active/id974698722
https://play.google.com/store/apps/details?id=com.innovatise.everyoneactive&hl=en_GB
mailto:qusaishawaf@everyoneactive.com
https://www.everyoneactive.com/?utm_source=Email&utm_medium=Signature
https://www.facebook.com/EveryoneActive
https://www.linkedin.com/company/slm---everyone-active
https://www.youtube.com/user/everyoneactive
https://www.instagram.com/
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